Chibwe Musendeka

247 Kalewa Rd, Ndola, Zambia | (+260) 967528035 / 777961853 | chibwemusendeka@gmail.com
PROFESSIONAL SUMMARY

Detail-oriented and solutions-driven Software Engineer with hands-on experience in software development, IT support,
and digital transformation. Ability to deliver high-quality code and scalable solutions in fast-paced environments.
Experienced in supporting enterprise systems, troubleshooting complex technical issues, and collaborating across teams
to meet business goals. Adept at remote work, Agile development, and cross-functional collaboration with a strong

foundation in database management, web development, and cloud technology

EDUCATION

Zambia University College of Technology Ndola
Bachelor of Software Engineering Graduation Date: Oct 2024
St Johns Convent Secondary School Kitwe
"O" Levels Graduation Date: Nov 2017
WORK EXPERIENCE

Reeluka Investments LTD Ndola
Quality Assurance and IT Support Specialist Sep 2025 - Present

* Oversee the quality assurance and stability of enterprise resource planning (ERP) systems, ensuring smooth
functionality across HR, Payroll, Finance, Procurement, and CRM modules.

» Design, execute, and document structured test cases and scenarios to validate integrated workflows and ensure
business processes meet functional and technical requirements.

« Track, analyze, and escalate defects using structured testing tools, collaborating closely with development and
implementation teams to drive timely resolutions.

« Support User Acceptance Testing (UAT) by coordinating sessions, configuring test data, and verifying the accuracy of
business reports and dashboards.

¢ Provide first-line technical support post-implementation, troubleshooting user issues, monitoring system performance,
and coordinating with technical teams for patch testing and change validation.

+ Maintain comprehensive documentation of system updates, bug reports, and support logs, ensuring traceability and
compliance with company policies.

* Apply SQL and data validation skills to verify data integrity and optimize reporting accuracy.

« Contribute to continuous improvement by suggesting workflow enhancements, automating repetitive test processes,

and ensuring high-quality service delivery to end-users.

National Prosecution Authority Lusaka

IT Technician Intern Aug 2025 - Aug 2025

¢ Provided first-line IT support for hardware and software issues while troubleshooting complex network connectivity
problems, ensuring minimal downtime and optimal system performance across the organization.

» Developing custom in-house applications on self-hosted Linux servers, managing the complete development lifecycle
from requirements gathering to maintenance while ensuring data security and system reliability.

+ Monitored organizational website performance through manual checks, maintaining 99%-+ uptime while

implementing security scans, performance optimization, and coordinating with development teams to enhance user

experience.
TechSpotDev Remote
Software Developer (Part-Time) Jun 2025 - Jul 2025

¢ Contracted to deliver high-quality software development services remotely, aligning with U.S. Eastern Time Zone
(EST) working hours to maintain smooth cross-border collaboration.
» Tasked with executing full-cycle software development assignments based on client specifications, with deliverables

reviewed and assigned on a daily and weekly basis.


mailto:chibwemusendeka@gmail.com

¢ Developed and maintained confidential software projects while adhering strictly to NDAs and intellectual property
agreements, ensuring all code and project details remained proprietary to the client.

¢ Maintained professional representation during client engagements, including virtual meetings and potential third-
party interviews, in compliance with contract terms.

+ Demonstrated strong time management and communication skills by promptly responding to client messages,
proactively resolving challenges, and ensuring all tasks met agreed deadlines and quality expectations.

¢ Operated within bi-weekly payment cycles, delivering consistent results and adapting to a dynamic work environment

requiring discretion, adaptability, and cultural sensitivity.

Daproim Africa (PACRA) Lusaka
Digitization Assistant Jan 2025 - May 2025
¢ Digitized and indexed physical records with high accuracy, ensuring adherence to quality and organizational
standards.
¢ Performed quality control checks on scanned files, resolving minor issues and escalating complex problems to
supervisors.
¢ Collaborated with team members to maintain an efficient workflow across preparation, scanning, indexing, and

quality assurance stages.

Nilandi Web Services Lusaka (Hybrid)

Web Developer Intern Jul 2024 - Oct 2024

¢ Played an active role in the full web development lifecycle, contributing to both front-end and back-end development
across multiple client projects.

¢ Designed, maintained, and enhanced websites using HTML, CSS, and WordPress, with hands-on experience in
customising themes, plugins, and content management systems to align with client needs.

« Implemented new features to optimise user experience, improve responsiveness, and increase accessibility, directly
contributing to higher user engagement and satisfaction.

¢ Collaborated closely with cross-functional teams, including design and marketing to ensure cohesive branding,
smooth UX flows, and timely project delivery.

¢ Demonstrated strong problem-solving skills by identifying and resolving complex bugs and performance issues
across different browsers and platforms.

» Assisted in website maintenance tasks such as updates, backups, and security monitoring, helping clients maintain
stable, secure, and high-performing digital platforms.

« Showcased adaptability and a continuous learning mindset by taking on new frameworks, tools, and tasks beyond

initial scope, consistently meeting tight deadlines and evolving project requirements.

Zambia Electricity Supply Corporation Limited Kitwe

IT Support Technician Intern Feb 2024 - May 2024

» Served as the first point of contact for end-users seeking IT assistance, responding to support requests primarily via
internal extension lines and in-person interactions within the office premises.

» Provided timely and effective troubleshooting for software-related issues, particularly those affecting Business
Information Systems (BIS) and other critical applications, thereby ensuring business continuity.

« Diagnosed and resolved issues related to email systems, application errors, and general software malfunctions,
escalating complex cases when necessary and, in rare instances, performing OS reinstallation as a last resort.

« Offered step-by-step guidance to end-users, empowering them to resolve basic IT issues and enhancing their overall
confidence in handling everyday tech challenges.

» Investigated and resolved network connectivity problems and device recognition errors, contributing to a more stable
and efficient IT environment.

« Installed, configured, and maintained hardware components including desktops, laptops, printers, and peripheral
devices, ensuring full compliance with internal IT policies and licensing regulations.

» Supported software installation and updates, ensuring that applications were up-to-date and properly licensed in
alignment with organisational standards.

PROJECT EXPERIENCE

Next Transit Ndola

Developer



» Developed a Smart Bus Booking System integrating mobile apps and real-time features, achieving 90% accuracy in
contactless ticketing.

+ Implemented secure payment gateways, enabling over 95% of users to complete transactions seamlessly via mobile
money and bank card options.

* Optimised user experience with accessible route information and seamless booking workflows.

MWASUE Investment LTD Website Lusaka
Full-Stack Web Developer

* https://mwasue.netlify.app/

* Developed a complete responsive website for MWASUE Investment Limited, a catering company, using React 19,
Vite, and modern web technologies, resulting in enhanced digital presence for the Copperbelt region business.

+ Implemented advanced UI/UX features, including Framer Motion animations, responsive Tailwind CSS design, and
React Router navigation, creating an engaging user experience across all device types.

¢ Integrated EmailJS for seamless contact form functionality and React Hook Form for robust form validation, enabling
direct client communication and quote requests.

¢ Built a comprehensive company showcase featuring team profiles, service portfolios, interactive contact methods, and
WhatsApp integration, supporting the company's goal of expanding its 70+ event client base.

» Utilised modern development tools including Lucide React icons, ESLint for code quality, and Vite build
optimisation, ensuring fast loading times and a maintainable codebase.

¢ Delivered full project lifecycle from planning to deployment, working closely with the company founder to align

technical implementation with business objectives and brand identity.

WorkCom Connect(WCFB ERP Systrem)

QA & IT Support Specialist Sep 2025 - Present

» An integrated enterprise platform designed to streamline HR, Payroll, Finance, Procurement, and CRM operations.

¢ Contributed to quality assurance testing, data validation, and user support during the implementation and post-go-
live phases.

» Collaborated with cross-functional teams to identify defects, optimize workflows, and ensure high system reliability
and user satisfaction.

SKILLS & INTERESTS

Skills: Python, Java, JavaScript, PHP, MySQL, HTML, CSS, C++, XML, React, Git, Github, Tableau, Firebase,
MySQL Workbench, XAMPP, Excel, IT Support, Database Administration, Good Communication, Adaptability,
Problem-Solving, Collaboration, Time Management

CERTIFICATIONS

e Meta Database Engineer Professional Certificate - Coursera | Present
e Google IT Support Professional Certificate - Coursera | Present
e Google IT Automation with Python Professional Certificate - Coursera | Present

REFERNCES

Mr Samuel Mukuka - Head of IT Department

Zambia University College of Technology, Ndola, +260 96185020

Mr Ali Bhadurkhan - Senior Web Developer

Nilandi Web Services, Lusaka, +260 979930171, growth@nilandi.com
Mr Davies Kintu - Senior Engineer ICT Support Services

Zambia Electricity Supply Corporation Limited, Kitwe, +260 955787002, Davieskintu@gmail.com
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